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Welcome

Welcome to your journey to Outer Space!

We hope you have an amazing adventure through
Australia in your Spaceship.

This manual is designed to help you get the most
out of your vehicle. With information on how the
vehicle works and other bits of information that will
help on your journey.

Don’t forget to share your journey with us:

#spaceshipsroadtrip

How to contact us!

The most important number for you to know is our number. Please call us if there are
any issues you are having with the van or if you are unsure how anything works. We are
here to help!

Spaceships Ground Control: 1300 132 469 Option 1
Contact Hours:
Monday to Saturday 9:00 AM —5:00 PM EST (NSW/VIC time zone)
Summer hours:
Mon-Sat 9:30 AM — 5:30 PM AEDT (NSW/VIC time zone; 8:30 AM - 4:30 PM QLD time)
If easier you can contact us through our online Live Chat found on our website.

Or Email: enquiries@spaceshipsrentals.com.au

Emergencies

Fire — Police — Ambulance  Dial 000
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Breakdowns

In the unlikelihood of a breakdown please call us immediately:
Call Spaceships 1300 132 469 Option 3

This will come through to our service team who will be able to advise what to do. If
necessary, we will put you through to our Roadside Assistance service — RACQ.

Outside of office hours the phone line will go straight through to RACQ who will be able
to assist.

e Make sure you have your vehicle Registration number, exact location and the
vehicle is stopped in a safe location.
e Spaceship Australia's Service Number: 0247241041

Please send Spaceships an email update to or
call 1300 132 469.

Charges may apply for Non-Mechanical Callouts from Roadside Assistance.

Mechanical Faults

Report all other mechanical faults straight to Spaceships.

Call us on 1300 132 469 and we can arrange for repairs to be done.

Accidents contact Spaceships to report any accident — 1300 132 469

If you and your Spaceship are involved in an accident there are some basic things that
will help you:

e Try to stay calm and stop straight away. Help anyone who is injured. Call an
ambulance on 000 if it is needed.

e Give your name and address to the driver of any car that’s been damaged and to
the owner of any property that's been damaged.

o If other drivers are involved, try to find out whether they are insured and who they
are insured with. If other drivers are at fault you must get details of the other
driver or you may be liable for damages.

¢ Fill out the accident report form immediately.

e Take photos of the damage & email to

e |f you can’t drive your Spaceship after the accident, protect it to prevent any more
loss or damage, such as taking it to the side of the road and locking it. Take your
personal possessions with you.

¢ Notify Police as soon as possible — within 24 hours as required by law.
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Toll Roads

You need to set up a pass to pay for these.

Please take care to ensure that you understand how the
Toll Roads work here in Australia. If you are travelling to
Brisbane, Sydney or Melbourne you are likely to take some
toll roads where you need to pay to travel on that road.

In Australia toll roads are electronically tolled, which means
there is no stopping and you can’t pay cash, instead you
will need to register and pay online.

Please note that failure to do so will incur a $30 admin
charge which will be taken from your credit card for
each toll notice handled. You will remain liable for the
payment of the toll.

Tolls must be paid within 72 hours of travelling over the toll road — after this time an
unpaid notice will be sent to Spaceships and you will incur the $30 admin fee.

It is easy to do and will only take 5 minutes to set up

This is how to set up your pass:

Set up your toll pass with Linkt Sydney - it is called a "Sydney Pass". This pass covers
you for travel on all toll roads in Australia (QLD, NSW, VIC).

It costs $1.50 to set up and will automatically charge your credit card for any toll roads
you travel on.

Click on this link to set up your toll pass - It is called a Sydney Pass:
https://www.linkt.com.au/accounts-and-passes/buy-a-pass/sydney

e Select: Buy a Pass

o Enter your personal details (click "Use Alternate Phone" if you only have an
International phone number)

o Enter your vehicle details:
State of Registration: Queensland (If the State is incorrect the pass will not
work)
Licence plate:
Make: Toyota
Model: Other - Estima

o Enter your date and time of travel

o Enter your credit card details
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Alpha

If you do not set up this pass you risk accidentally driving on a toll road. If this happens
and you haven't set up the pass correctly, we will be sent an unpaid toll notice. We are
required to complete a statutory declaration for each toll. There is an administration
charge of $30 for each of these that we complete. So please take care to set up your
pass correctly.

Do not buy an e-tag or search your number plate as this does not work for rental
companies, only for privately owned vehicles.

Extra Toll Road Tips:

Take care when registering for your pass that details are correct, as an error will result in
infringements being issued and associated fees applied. Some tips to help avoid errors;

e Check that the vehicle license and state of registration details match your vehicle
(Spaceship vehicles are registered in either the state of QLD or NSW. Check
against your vehicle to confirm). Avoid spaces and hyphens.

¢ You must register for a pass within 3 days of driving on the toll road. Your pass
start date should be the date that you drove through your first toll point. Selecting
a start date on the calendar which is more than 3 days earlier will cause an error.

e The pass start and end date and time should adequately cover the period in
which you travel on toll roads.

¢ Funds must be available on the credit card that you have registered

¢ Note that your toll road usage is not immediately visible in the system of the toll
operator/pass provider. If you have driven on a toll road, it is essential that you
register for a pass.
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Spaceships Depot Information

Cairns Address:

Click here for: Directions

Closest Car Wash Bay: McSuds

Closest Fuel Station:

Airlie Beach Address:

Cairns

. Closest Fuel Station:
Airlie Beach

\

Brisbane Address:

Brisbane Closest Car Wash:

Click here for: Directions

Closest Car Wash Bay: United
Shell

31 Bunya Street, Eagle Farm QLD 4009
Click here for: Directions

Gateway Express
Closest Fuel Station: Caltex

52 Fearnley St, Cairns North, QLD 4870

47 Mulgrave Rd, Cairns

Mobil 142 Spence St, Cairns

344 Shute Harbour Rd, Airlie Beach
(Operating out of Gypsy Travel)

1 Paluma Rd, Cannonvale
226 Shute Harbour Rd, Cannonvale

1097 Nudgee Road, Banyo
645 Kingsford Smith Drive, Eagle Farm

Sydney Address:

Sydney

Closest Fuel Station:

Click here for: Directions

Closest Car Wash Bay: IMO Car Wash 15 Ross Smith Avenue, Mascot
BP

1/1545 Botany Rd, Botany NSW 2019

1579 Botany Road, Botany

Click here for: Directions

Melbourne

F, Hobart

Closest Fuel Station:

Melbourne Address: 42 Macaulay Street, Williamstown North, VIC 3016

Closest Car Wash Bay: Grime Stoppers 304 Kororoit Creek Rd, Williamstown
7-Eleven

Corner of Kororoit Creek and Millers Roads

Hobart Address:

Click here for: Directions

16 Maxwells Rd, Hobart, TAS 7170

Closest Car Wash Bay: BP Service Center 3 Holyman Dr, Cambridge

Closest Fuel Station:

BP Service Center 3 Holyman Dr, Cambridge
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Camping in Australia

We highly recommend you use ceriified campgrounds, whether private owned
campgrounds or camping spots offered in Australia's National Parks. Australia is a
massive country with lots of wide-open space, the rules and regulations for free camping
can differ with every council.

Local councils can and will issue fines to people camping for free in non-designated
places. It may be a cheap option for a night but that one night could cost you $200 in a
fine or more!

Spaceships Camping App

Make sure to download the free Spaceships app. Then you'll have all info about where to
camp for free and also where to find cheap campgrounds. Our app contains all the info
you need on your road trip, including info about local deals, WiFi hotspots, road
warnings and petrol stations.

The Spaceships smartphone app is free for all travellers. It's available for Android and
Apple. It shows a wide variety of campsites, including the ones where it's legal and free
to camp. It is worth having a good look at this and do some planning.

We strongly recommend that you spend a bit of time planning your trip and use one of
the many great camping ground options available as much as you can.
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Cost of campgrounds

Australian campgrounds range from $5 per night to around $35 per night based on the
services and facilities available. They are often in great locations and provide all the
services and facilities you need.

Plus, you also get to meet other like-minded travellers, exchange travel stories and get
good information from travellers who have experienced products all over the country.
There are also hostels and budget motels and hotels located throughout Australia.

Free guidebook with campground info

Your Spaceship comes with a free copy of the Camps Australia Wide guidebook. This
guidebook contains heaps of information about all the main holiday park and
campgrounds in Australia. Look for the sites with no $ sign to find the free sites.

Camping in Australia: leave no trace!

Please look after Australia during your
travels. Leave no trace when (free)
camping:

¢ Plan Ahead and Prepare

e Travel and Camp on Durable
Surfaces

e Dispose of Waste Properly

e Leave What You Find

¢ Minimise Campfire Impacts

e Respect Wildlife

e Be Considerate of Your Hosts and
Other Visitors

More information about the 7 principles
of camping in Australia can be found
here.

Have fun out there exploring Australia. There's heaps to do and see. If you require
further information about free camping or on what to see and do, talk to the friendly
Spaceships crew. We have a wealth of information on the best operators and activity
providers around Australia.
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Vehicle Information

We have put together this video to show you everything about how your Alpha
Spaceship works. Take your time to check it out if you are unsure how anything
works in your Spaceship (Please note that the functions of the Beta2S are the
same as the Alpha):

Maintaining your Spaceship

It is important to check the following every week:

e OQillevel
e Water level (coolant)
e Tyres

If any warning lights come on the dashboard stop driving immediately and contact
Spaceships — 1300 132 469

The temperature gauge should sit in a horizontal position — if the temperature increases,
stop driving immediately. If you do not, the engine can sustain major damage which you
could be liable for.
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Alpha

Opening the Bonnet

1. The lever to open the bonnet is situated below right of the steering wheel.

2. Pull the lever, which will make an opening noise as the bonnet opens to the
first stage.

3. From the outside of the vehicle, move around to the front of the bonnet and
find the release catch. Pull this catch to release and raise the bonnet.

4. Hold the bonnet in place with the stay.

[
® ©® ® @ ® ® ®

Power Steering Fluid Tank
Brake Fluid Reserve Tank *
Fuse Box
Engine Oil Inlet
Battery
Washer Tank (windscreen wipers) *
Coolant Reserve Tank
V-Ribbed Belt
Engine Oil Level gauge *
. Radiator Cap
. Automatic Trans axle Fluid gauge
*Indicates parts that need routine checks along your journey.
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Checking Oil Level

Lift the yellow lever (located at No.9). This will pull out the oil level gauge.
Wipe all old oil off the gauge.

Put back into the hole and wait for a couple of seconds.

Remove gauge again and check the level at the markers at the end of the tip.
This should be at “Full” or just below. Top up oil if it goes under half. Failing to
do so can incur costs of repair.

A\

REMEMBER: This should be done when the engine is cold. Spare oil can be found
at the rear compartment where on the left side of the bed behind the jumper leads.

Checking Coolant

1. At the front left of the engine, you will find the water reservoir tank (located at No.
7)

2. The coolant level always needs to be on the full level on the tank. If this varies,
please contact us immediately. Do not keep filling this tank without talking to
Spaceships.

3. This level should not go below the low level if it does contact Spaceships
immediately.

4. Failure to report coolant issues voids your insurance.

REMEMBER: This should be done when the engine is cold
1. Failure to report coolant issues voids your insurance.
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Alpha

Checking Tyres

The tyre pressure on the tyres should be 40psi. The tread depth needs a minimum of
1.5mm — to help gauge this, tyres have wear indicator bars moulded across the tread at
regular spacing around the tyres.

If tyres are nearly worn, please contact Spaceships — 1300 132 469

Changing a Tyre AT S
The jack and tool bag are located at the rear of the vehicle on the left ol

hand side. A \
The spare tyre is under the back of the Spaceship. ) A >_A

1. Park your Spaceship safely (on the firmest, flattest ground you o/
can find).

2. Put a couple of bricks or stones behind the tyres, to make sure
the car does not roll off the jack.

3. Make sure the engine is turned off, the gear lever is in parked
position and handbrake is on.

4. To retrieve the spare wheel, open the boot and roll up the
back of the carpet between the back of the bed and the back
door.

5. Loosen the connection bolt in the jack handle bar extender,
using the hole of the jack handle.

6. Fit the jack handle to the jack handle bar extender.

7. Loosen the bolt securing the spare tyre with the jack handle

and jack handle bar extender.

Lift the holding wire slightly and remove it from the hook.

The tyre should drop down.

Take care not to drop it on your foot!

10. Bring your jack, spare wheel and wheel nut wrench to the
work area.

11. Loosen the nuts on the car (do this before jacking up the car
to prevent the wheel from spinning) by turning anti-clockwise
until they are almost off.

12. Place the jack on the ground and extend it manually until the
jack enters the groove.

13. Insert the jack handle bar into the hold of the jack handle.

14. Use the jack handle to raise the wheel slightly off the ground.

15. Remove the flat tyre.

16. Put the spare wheel on then tighten the nuts as much as
possible.

17. Lower the jack so that the tyre rests on the ground.

18. Fully tighten he wheel nuts.

19. Replace the hubcap or the plate.

20. Voila! You are ready to drive again.

© ©

The spare tyre is a temporary use tyre and is only intended as an emergency
replacement to get the vehicle to a place of repair. The maximum allowable speed
of the vehicle when one is fitted is limited to 80km/h.
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Operating your Spaceship

Understanding Automatic Transmission

Driving your Spaceship is easy! It is slightly different to most automatics as the lever to
shift into gear is found on the left side of the steering wheel. Place your foot on the brake
to move automatic lever. Pull lever towards you and move down.

P = Park: The transmission should be placed in this position when parked and
P starting or turning off the engine. Keys can be removed from the ignition only
when the lever is in this position.

R = Reverse

N = Neutral: The vehicle may be started in this gear, however its main use is for
when the vehicle is stationary with the engine in idle mode.

D = Drive: This gear should be used for standard driving. It will automatically
change gears for you.

2 = Second: Use as a stronger engine brake for travelling up/down steep hills.

L = Low: This is the strongest engine brake. Used for very steep hills etc.
However, care should be taken not to go too fast in this gear. Its purpose is for
low speed power and heavy engine braking.

-~ (N D 2 2~

How to Tilt the Steering Wheel

Make sure your steering wheel is at a comfortable height. The
lever is found behind the steering wheel. Move it up to adjust the
height. Return the lever to its original position to lock the steering
wheel in place.
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Warning Lights

Always make sure you are aware of any warning lights that may come on the
dashboard. Below is a list of what they are. Please ensure you speak to us immediately
if they come on.

Overdrive Switch

o / D Your spaceship has an overdrive switch found at the end of the gear lever.
Overdrive engages a high-ratio 4th gear (overdrive gear) increasing fuel
OFF consumption and engine noise.
It is recommended to use the overdrive function most of the time while
driving.

This means not having the button depressed so the “O/D OFF” light is not
showing. If you drive your whole journey with this light on you can damage the
transmission or engine. Fees will apply.

Battery Warning Light

This light shows when there is a problem with the battery charging system. If this
light appears whilst driving it may indicate a broken belt or alternator failure. Stop

the vehicle in a safe place and contact the Spaceships office — 1300 132 469.

Oil Pressure Warning Light

If this light appears (except when starting the vehicle), the oil pressure is low. Pull
W; over to a safe place and contact the Spaceships office — 1300 132 469.
This indicator is not an indicator for low oil level.

OIL Oil level Warning Light
This light will show if the engine oil level is low. Check the engine oil level

LEVEL immediately.

Exhaust Temperature Warning Light

$95% This light will appear on ignition but will turn off after a few seconds. If this
- = warning light shows together with the Battery Warning Light, the temperature of
e the catalytic converter has risen above normal. Park the vehicle in a safe place

where there are no materials that may catch fire, such as dry grass or dead

plants, and stop the engine for 10 minutes. If the light goes out after restarting
the engine, it is safe to drive.

Should the light remain on or appear again, call the Spaceships office —
1300 132 469.

Engine Warning Light
'@ If this light appears, there is a fault within the vehicle’s electrical system, or the

engine itself.

Contact the Spaceships office immediately — 1300 132 469.
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Brake Warning Light

e When the hand brake is on.

This light will appear under the following conditions.
(G)) e  When the brake fluid is low.

e The hand brake can be found on the right side of driver’s seat near the fuel
lever.

If this light does not go out when the hand brake is released, stop the vehicle in a

safe place and contact the Spaceships office. If an abnormal metallic sound is

heard while driving, the brake disc pad may be worn.

Call the Spaceships office — 1300 132 469.

Blown Light Warning Light
This light will show when a bulb of the tail light or brake light is blown.
.a e If this light shows when the light switch is ON, a tail light bulb is blown.
o If this light shows when the brake pedal is depressed, a brake light bulb is

blown

How to jump start a Spaceship

All vans are provided with Jumper cables. These can be found in the rear of your van on
the left-hand side.
e Start engine of donor car
e Connect one red clamp to POSTIVE + terminal of dead battery and the other red
clamp to positive + terminal of the booster battery.
e Connect one black clamp to negative — terminal of dead battery and the other
black clamp to negative terminal of booster battery.
e Turn ignition of the car with dead battery and start the engine, simply remove the
black clamp (negative cable) from booster battery, remove red clamps.

How to Open the Fuel Lid

The fuel lid opening lever is found to the right side of the driver’s seat on the
floor.

IMPORTANT: Use only unleaded petrol.
Do not use E10, this causes damage to the 02 sensors.

The fuel tank capacity is 60 litres, this will give you around 500km per tank.
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Bed Set Up

One of the major benefits of travelling in a Spaceships is the two options for setting up
your bed. You can extend the bed internally which is great for colder nights or the
recommended option is to extend the bed externally and use the rear awning! The
external set up provides excellent ventilation for warmer Australian nights!

Internal Set Up

1. Pull out both extendable bed legs on each side of bed.
2. Place wooden board & cushion on top to extend mattress.

TIP: To avoid your extension slipping off during the night once you have
extended your bed push the front seat as close as you can to the board

to stop it slipping.
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For extending the bed at the rear:

oM~

Open the car boot. Here you will find two extendable bed legs.
Take the two legs and pull outwards to extend the bed.

Once extended, place the wooden board on top to create the base.
Put the cushion onto the top to extend the mattress.

How to Put up the Back Awning

Please note these covers are for airflow — if heavy rain is expected we recommend
using the internal set up.

Open the boot and remove the awning bag. Take out the awning
and find the window in the middle.

With the hooks at the bottom, wrap the top of the awning over
the entire rear door. Make sure it covers the spoiler at the top. ’L\
At each side you will find two hooks. Attach these each side in

the eyelets under the vehicle, just behind the rear wheels.
You will find another two hooks beneath the awning window.
Hook these under the car just behind the bumper next to the
spare tyre.

TIP: For easy access to make the bed, unzip the window before starting. This way
you will be able to reach through the window and pull the bed frame out with ease.

Please note: The awning is rain resistant, but it is not
recommended to use in heavy rain conditions.
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How to Use the Cooker

Your Spaceship comes with two single ring cookers.
These take an internal butane canister (these are required
to meet local regulations for carrying gas bottles).

You will be given two canisters at the start of your hire.
These are free of charge and do not need to be replaced.
If more gas is required you can buy more from many
outlets such as supermarkets, campgrounds, hardware
shops (Bunnings), department shops (Big W, Kmart) and
camping shops.

Make sure you set the cooker on a stable surface outside the vehicle. There is a
cooking tray to attach on the pole at the front of the sliding door on the passenger side.

e The cookers are in their own holder which is in the front compartment of the
storage area underneath the bed.

e Fit a canister to each cooker.

¢ Read Instructions on the Gas Cooker before use.

Where to cook:
Rear bed Extension

e Open the boot (tailgate) and cook on the wooden
bed extension.

External Table

e Experience what Australia has to offer — there are
picnic tables and other sheltered spots perfect for
an outdoor kitchen!

Never use cookers near the vehicle in any other way.
Always put the cookers in their correct carry tray for
travelling (please take the gas canister out after use/
while driving).
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Understanding the Electrical System

It is important to understand how the electrical system works in your
Spaceship so you get the best use out of it. Your Spaceship is fitted with a
Smart Battery system.

Smart Battery System

This system is a specially designed power system that powers both the
vehicle functions and the internal electrics in the van.

This includes the USB ports beside the bed, cabin light above bed on passenger side
and fridge. If the battery runs low, it will automatically disconnect from these devices.
Always leaving enough charge to start the vehicle.

The battery is charged as the vehicle drives.

When fully charged, the battery will power the fridge for approx. 15 hours. If all
appliances are running it will last around 10 hours.

The van needs to be driven 4-5 hours with no appliances on to give the battery a decent
charge.

TIP: To save the life on your battery, turn the fridge off at night. The fridge is well
insulated and can stay cool until the morning. Remember, you can always use the fridge
and freezers at camp site kitchens.

Cabin Light

On the roof on the left-hand side there is a touch sensitive light. Press this finger print
indentation and your light will turn on. Press it again and it will turn off.

Do not use the other lights in the van for too long as these lights draw power from
the battery without going through the smart battery isolator system and can
flatten your battery. This may mean you will not be able to start the vehicle.
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Essential Road Trip Apps

Make sure to download the free Spaceships app. Then
you'll have all info about where to camp for free and also
where to find cheap campgrounds. Our app contains all
the info you need on your road trip, including info about
local deals, Wi-Fi hotspots, road warnings and petrol
stations.

F\ GETITON

& Appstore | P Google Play

You can’t go on a Road Trip without good tunes! Great to
download playlists for when you travel out of coverage. We
have put together our very own to getin
the Space mood!

%

Download on

App Sto

F.\_ GET ITON

re | PP Google Play

A social Network for Travellers! The ultimate way to meet
up with other likeminded travellers. Also get great deals
along your journey!

Download on

y % App Sto'r"e'_;

F.\_ GET ITON

™ Google Play

Alpha
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Alpha

This fuel App is a great App to find the lowest petrol prices
| in the local area. Everyone likes to get a great deal!!

N ’ Download on the GETITON
V. % App Store P‘ Google Play

Travelling in a Spaceship — Use this App to spot other
Spaceships, Stars, Constellations and all other things you
may find in the night Sky!!

’ Download on the GETITON
ws App Store P‘ Google Play

Access free Wi-Fi anywhere in the country. Even download
offline maps for when you are travelling!

ws AppStore P‘ Google Play

Don’t be caught out again!! The free official National
Public Toilet Map app from the Australian Government
Department of Health shows the location of more than

19,000 publicly available toilets in Australia and includes
details of accessibility, opening hours.

’ Download on the GETITON
= App Store P‘ Google Play
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Alpha

Have a Safe Journey!
&

Thanks for choosing to travel with
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You are now officially part a Spaceships Cosmonaut.

If you want to travel again with us here in Australia, in New Zealand or the UK/Europe
you can receive a 10% discount with us!

Don’t forget to share your journey with us @ #spaceshipsroadtrip
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